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The Sick Children’s Trust is the charity that gives families with 
a seriously ill child in hospital a comfortable place to stay and a 
friendly ear to listen in one of our ten ‘Homes from Home’. This 
year we are celebrating 40 years of keeping families together.

We were founded by two paediatric 
consultants who believed that keeping 
families together could help a sick child’s 
recovery. Dr Jon Pritchard and Professor 
James Malpas alongside a committee 
fundraised for two years and in 1984  
we opened our first ‘Home from Home’.

With the generosity of so many supporters, 
we have helped over 73,000 families since 
1982, and we are working to a future where 
every family with a seriously ill child in 
hospital can stay together, close to their 
child’s hospital bedside.
The families that stay in our ‘Homes from 
Home’ often tell us that it’s our staff that 
make the biggest difference during some 
of the most difficult moments in their lives. 
From making sure that the houses are 
clean and comfortable, to being a friendly 
face and an ear to listen when needed, our 
house teams go above and beyond to look 
after the families that stay in our ‘Homes 
from Home’. 
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The staff are truly amazing and 
always ready to listen. If you 

are struggling or just need that extra 
something, I guarantee they will  
go that extra mile to support you.”

Oscar’s dad, Nathan Harris On a plane flight back 
from the States, in ‘79’ 
or ‘80’, Jon Pritchard and 
I talked about what we 
should do. We decided 
that we needed a house 
for parents. We thought 
out a lot of the principles 
– that it was to be high 
quality, very much like 
home, where they could 
bring the family, that was 
the important thing.
Professor James Malpas
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Fun fact: We once had ‘Rooms from Home’ at Canterbury and Kent Hospital 
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Michael Crawford CBE

This year marks a huge milestone for The Sick Children’s Trust – 
our 40th anniversary. 40 years since our founders saw first –
hand, families who weren’t able to stay near their sick child. 
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Did you know…We have 
transplant flats in three of our 
‘Homes from Home’ specifically  
for families to be able to stay safely 
together and near to the hospital 
while waiting for donor organs and 
during recovery, before going home.

Fun fact: We have a big group of donors 
from the Michael Crawford International 
Fan Association in America who have  
been fundraising for us since 1990.
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in 1987 when I was honoured to be asked to become 
the President of this great charity. 
Since then, I have had many visits to The Sick Children’s 
Trust’s ‘Homes from Home’ and have seen first-hand 
what an incredible difference they are making to 
families. When a child suddenly becomes ill, there’s no 
time to plan and families are thrown into chaos. It’s a 
scary and anxious time but The Sick Children’s Trust 
helps to alleviate this with their welcoming staff and 
warm, comfortable ‘Homes from Home’. 
I am extremely proud to be associated with such  
an ambitious, caring and vital charity that strives to 
make the lives of families a little easier during such  
a traumatic time. 
The charity has gone from strength to strength over 
the last 40 years and I look forward to continuing my 
support in the years to come and to seeing what else 
they can achieve. 
Happy 40th anniversary.

They wanted to change this and make a difference to 
those families as their belief was that keeping families 
together could aid the child’s recovery.
Our founders’ vision for a future where families could 
stay together near their sick child became a reality 
with the opening of Rainbow House in London and  
to this day we strive to keep their legacy going. 
Since then, we have opened another nine ‘Homes from 
Home’ in Newcastle, Leeds, Sheffield, Cambridge and 
London, and we hope you enjoy reading about their 
progress and stories from the families who have been 
supported there along the way. 
Without The Sick Children’s Trust, more than 73,000 
families would have slept in hospital chairs, their 
cars, expensive hotels or would have had to drive 
long distances to be by their sick child’s hospital 
bedside. Thanks to the incredible support we have 
received over the last 40 years, we have raised over 
£44,000,000 ensuring those families have one less 
thing to worry about. 
The last two years of our 40-year history have been 
two of the most challenging but we’re now looking to 
a future where we can grow and continue to do what 
we do best – welcome families with caring staff and  
a warm and comfortable place to stay.
We would like to thank our dedicated staff, volunteers, 
trustees and of course all of the amazing supporters 
without whom we would not be able to continue 
helping families when they really need it. 

Paul Jardine, Chairman and  
Jane Featherstone, CEO



5 6Celebrating 40 years The Sick Children’s Trust

O
ur

 ti
m

el
in

e Our mission is to provide welcoming, comfortable ‘Homes from 
Home’ to keep families together when they have a sick child in 
hospital, and kind, caring staff to support them. 

A lot has happened over the last 40 years to help us achieve this mission, and we’ve 
grown from being able to support just eight families at a time to 148 before COVID-19. 
Last year we supported over 2,000 families at ten locations across the UK. Here’s  
a whistle-stop tour of how we’ve grown.

1982 
The Sick Children’s Trust is 
founded by Dr Jon Pritchard 
and Professor James Malpas.

1984 
• Rainbow House opens to 

support Great Ormond Street 
Hospital helping eight families. 

• We welcomed our very first 
House Manager, Pat Percival.

1987 
• Pat Munton is appointed 

our very first administrator.
• Michael Crawford CBE  

becomes President.

1990
Guilford Street House opens  
to support Great Ormond 
Street Hospital with rooms  
for six families.

Over the decades
Reaching our milestone 40th 
anniversary has made us all 
feel very nostalgic, so over 
the coming pages we delved 
into our archives to look  
at some key moments from 
our four decades of keeping 
families together.

1992 
• Brian Rowland on 

secondment from Marks & 
Spencer becomes our first 
Chief Executive.

• Our 10th anniversary – in our 
first ten years, we supported 
3,824 families in our ‘Homes 
from Home’, giving them one 
less thing to worry about.

1993
• Eckersley House opens to 

support St James’s Hospital, 
Leeds, with 15 bedrooms.

• We can now support 
approximately 2,000 
families per year.

1996
• Crawford House opens to 

support The Royal Victoria 
Infirmary in Newcastle with 
space for 16 families.

• Claudette Watson becomes 
The Sick Children’s Trust’s  
Chief Executive.

1999
Stephen Catlin becomes the 
Chair of our trustee board.

2000
Acorn House opens to 
support Addenbrooke’s 
Hospital with nine bedrooms.

2001
Treetop House opens  
to support Sheffield 
Children’s Hospital  
with 12 family bedrooms.

2002
Our 20th anniversary – we 
supported 17,076 families in 
our first 20 years, more than 
quadrupling the number 
from our first decade.

2003
• We welcome Ann Wyatt 

to Treetop House. Ann 
is our longest serving 
staff member.

• Stevenson House opens to 
support The Royal London 
Children’s Hospital with 
rooms for 12 families.

2007
We celebrate our big  
25th birthday.

2010
Our new Eckersley House, 
based at the Leeds General 
Infirmary, opens supporting 
22 families every night.

2012
• Our 30th anniversary – during 

the last 30 years we’ve kept 
41,078 families together  
while their seriously ill child  
is in hospital.

• Chestnut House opens at 
The Rosie Hospital specifically 
for families of critically ill 
newborn babies, providing 
eight more bedrooms.

2013
We now have 127 bedrooms 
across our eight ‘Homes from 
Home’ and Magnolia House 
opens at Sheffield Children’s 
Hospital, creating an additional 
11 bedrooms in our ninth 
‘Home from Home’, which is 
connected directly to the Critical 
Care wards via a link corridor. 

2014
Scott House opens becoming 
our 10th ‘Home from Home’, 
providing support to 19 families. 

2015
• We receive our biggest  

legacy donation to date –  
an incredible £125,000.

• Our former Head of 
Fundraising, Jane Featherstone, 
becomes our CEO. 

• Paul Jardine takes over 
as the new Chair of our 
trustee board.

2017
We support Max Johnson’s 
parents, which leads to us 
helping to bring Max and Keira’s 
law into force, changing organ 
donation consent across England.

2019
We celebrate our first ‘Home 
from Home’ Rainbow House 
reopening after having a new 
kitchen and full redecoration.

2020
COVID-19 hits – despite 
reduced capacity in our 
‘Homes from Home’ due to 
social distancing, we continue 
to provide vital care to families. 

2022
Our 40th anniversary – since  
we were founded 40 years 
ago, we have supported over 
73,000 families and now have 
148 bedrooms in our ten 
‘Homes from Home’.

Fun fact: 
Our longest 
regular giver 
has been 
donating for 
over 21 years.

1982

1987

1993

2001

2003

2010

2012

2013

2019
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What made the 80s great… the movies, the music, the fashion? 
For us, it was a fantastic decade because our founders made 
the first big steps to help support families with a seriously ill 
child in hospital.

Early fundraising
In 1982 Professor Malpas met with 
special trustees of The Guild of The Royal 
Hospital of St. Bartholomew who provided 
a £100,000 loan. With these funds, 
we bought our first ‘Home from Home’ 
Rainbow House in London.
Our first fundraising events took place 
including music concerts, a polo match, a 
fashion show and a dinner at the Natural 
History Museum. Dr Jon Pritchard even 
arranged and took part in a sponsored 
climb of Kilimanjaro. 

Our first logo 
John Barron aged seven, the elder brother 
of a patient whose family stayed with us, 
designed our first logo in 1983. 

Building a team
Hugh and Catherine Stevenson’s daughter 
was treated at Great Ormond Street and at 
Bart’s in the 1970s. At that time there was 
nowhere for the families of patients to stay. 
Two consultant oncologists, Dr Jon Pritchard 
and Professor James Malpas, asked Hugh 
to help them to remedy this and to make it 
happen. Hugh became our first chairman 
and oversaw the creation of the charity and 
the acquisition and establishment of our first 
'Homes from Home'; he served as chairman 
from 1982 to 1999, and the Stevenson 
family are still generous supporters of the 
Trust to this day.

In 1984 we appointed our first employee, 
Pat Percival (pictured), our first House 
Manager. In 1987 we employed Pat 
Munton, our first secretary and researcher 
who diligently typed up our early history so 
it could be remembered and shared today.

Opened our first ‘Home  
from Home’
Our first ‘Home from Home’, Rainbow 
House, was opened in June 1984 to 
support families with a sick child in Great 
Ormond Street Hospital in London, and 
soon after we welcomed our first parents 
to stay in the new ‘Home from Home’.
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The Wood family 
Lorna Wood was born in 1981 with a complex 
condition which meant she spent much of her 
early years in hospital in London, many miles from 
the family’s home in Northampton. The Wood 
family were one of the first to be supported  
by our ‘Home from Home’, Rainbow House. 

From the moment I walked into 
Rainbow House I felt at home. Meeting 

the House Manager, Pat, was like meeting my 
mum. She took me in and looked after me. I 
needed a caring friend to confide in and that’s 
what I found at The Sick Children’s Trust.” 

Shelia Wood, Lorna’s mum
The fact that I feel that I had a ‘normal’ 
hospital experience is testimony to the 

wonderful facilities that The Sick Children’s 
Trust provides for the parents of sick children.  
I knew that my parents were never far away, 
and I never worried about the amount of 
travelling they had to do. I remember that  
my mum and dad had this supportive network 
of people ‘behind the scenes’. Whenever we 
dropped by to see The Sick Children’s Trust 
family, I was always struck by how happy they 
were to see each other which made me very 
happy because I knew that they always had 
people to look after them too.”

Lorna Wood
The Wood family – including Lorna, who 
recently celebrated her 40th birthday – have 
supported the charity ever since they stayed at 
Rainbow House, raising thousands of pounds to 
help families facing similar challenges to those 
they experienced many years ago. A big thank 
you to the Wood family for supporting us from 
the very beginning. 

Celebrity friends
Michael Crawford CBE became our President  
in 1987. He presented our first BBC television 
appeal which raised a record number of donations 
– £145,000. In 1988 Her Royal Highness The 
Duchess of York became a patron of the charity 
and went on to open many of our ‘Homes  
from Home’.

M&S make Christmas memorable
We partnered with Marks & Spencer in 1983 
after they nominated us as one of the charities 
to benefit from their centenary year community 
affairs programme. Most of the furniture, bed 
linen and kitchen items for Rainbow House were 
donated by them and the company also organised 
fundraising events. For several years M&S also 
provided a delivery of food for families to enjoy 
over the festive season. 

The beginning of a  
long-term partnership
Family-owned property company, GMS Estates 
Ltd, generously donate an annual company 
grant and have fundraised for us since 1986, 
donating over £200,000 to date.

8The Sick Children’s Trust
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The rise of Britpop, the Internet and our ‘Homes from Home’ –  
the 90s was a decade of growth for The Sick Children’s Trust  
as we increased our capacity to keep more families together  
as well as expanded our team and supporter base. 

More and more ‘Homes  
from Home’ 
Throughout the 1990s we opened more 
‘Homes from Home’, including Guilford 
Street House in 1990, which meant 
we were able to offer support to 1,000 
families each year.
Eckersley House, which was largely 
funded by a generous gift in the will of 
Robert Eckersley, was originally opened 
in 1993. Robert Eckersley’s son, Simon, 
had a chronic kidney disease and was 
frequently admitted to hospital from the 
age of two. It was during this time that the 
need for parents to stay close to their sick 
child became apparent to the family and  
so Robert’s wife Dolores Halpern (nee 
Eckersley), pictured, chose to have a ‘Home 
from Home’ built with Robert’s legacy.
Within two years, Eckersley House was 
extended to provide 15 family bedrooms, 
and was re-opened by HRH The Duchess  
of Kent and publicised on the pages of 
Hello! magazine.
In 1996, we opened another ‘Home from 
Home’, Crawford House dedicated to 
supporting families with a seriously ill child 
receiving treatment at Newcastle’s Royal 
Victoria Infirmary (RVI). 

The Hayes family were on holiday in 
Northumberland when their daughter 
became seriously ill. They were one of the 
first families to stay at Crawford House.

Our growing team
With room for an office at the newly opened 
Guilford Street House, our admin staff now had 
space for two computers and were able to make 
the most of the advancing technology of the era.
In 1992, our three house managers, Pat Percival, 
Alex Clark and Elizabeth Tilbury had the 
privilege of attending the Royal Garden Party  
at Buckingham Palace. 
As part of the M&S secondment programme, 
Peter Marshall joined the charity in 1992  
as Development Executive to assist with the 
redevelopment of Eckersley House. He was later 
followed by Brian Rowland also from M&S who 
became our first Chief Executive and stayed 
with us for two years, introducing a personnel 
policy, staff pension scheme and engaged  
a Finance Manager.

Accelerating our fundraising 
We rolled out many fantastic fundraising events 
throughout the decade including a celebrity 
memorabilia lottery, chess events, nationwide 
tea parties, a royal gala, ‘the big bash’ in 
Newcastle, and ‘Prisoners on the run’ where  
a team of inmates ran from Land’s End to  
John O’Groats.
The Cambridge Fundraising Committee (pictured) 
started fundraising for us in the late 1990s and 
have raised over £920,000 towards helping  
us support almost 11,000 families with children 
being treated at Addenbrooke’s Hospital and 
the Rosie Hospital in Cambridge. Every year 
the committee, which consists of 13 dedicated 
volunteers alongside a team of helpers and is 
chaired by Patsy Glazebrook, arranges a variety  
of special events.

Long-standing supporters
Leeds Hospital Charity helped to fund the original 
Eckersley House and have made annual donations 
since then. Another long-term hospital funder has 
been Great Ormond Street Hospital – they have 
supported our London ‘Homes from Home’  
for many years, donating a total of £858,419.
We’ve also been fortunate to benefit from the 
generosity of trusts and foundations. One of 
these is Candlelighters, the trust first gave 
£15,000 for the extension of Eckersley House 
and have made regular donations, totalling 
£461,251, towards accommodation for oncology 
families. The Kirkby Laing Foundation have 
supported us since 1994, donating a total  
of £70,000 towards key appeals and  
major refurbishments. 
Barclays’ Legal and Compliance team have 
supported us since 1995 and have raised over 
£100,000 to date. From challenges to office quiz 
nights, the team has raised funds for the charity 
in various ways and Barclays has matched 
the income raised by their employees. We’re 
also extremely grateful for the free advice and 
training they’ve provided for our staff. 
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We consider ourselves to 
be very lucky that Crawford 
House was available to us. 
We could not have coped 
without our ‘Home from 
Home’. We will be  
eternally grateful.
Chris and Paul Hayes,  
Caroline’s parents

Crawford House is named after our 
President, Michael Crawford CBE. In 
addition to his support over the years,  
the Michael Crawford Children’s 
Charity has donated

to help run Crawford House.
£945,785
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Our people, our heroes
So far, you’ve read about key moments from 
our amazing 40 years of keeping families 
together. None of these special moments 
would have been possible without the 
incredible people who have been involved 
in our history, a few of which are included 
in this Impact Report. 

Our dedicated staff 
Pat Munton was our first head office 
member of staff, joining The Sick Children’s 
Trust in 1987 as a secretary and researcher. 
She was instrumental in keeping everything 
organised within our ‘Homes from Home’ 
as well as being a key historian with the 
detailed accounts she kept in the early  
years of our inception.

Our Chief Executives
Claudette Watson became The Sick 
Children’s Trust’s Chief Executive in 1999. 
During the 16 years of her inspiring 
leadership, she oversaw the opening 
of seven new ‘Homes from Home’ and 
extensions in our previous three houses 
to significantly increase the number of 
families we support each year. 
Jane Featherstone then took over as Chief 
Executive after nine years working at The 
Sick Children’s Trust. Jane first started as 
a Trust Fundraiser before becoming Head 
of Fundraising in 2009. Her incredible 
commitment to our work made her the 
perfect candidate to become our next 
Chief Executive. Over the last seven years 
Jane’s leadership has elevated the charity 
to the level it stands today as we move 
forward and continue to support families 
when they need us.

More than a decade of fundraising 
Marcus and his wife Laura were supported by 
Treetop House in 2009 when their son, Harry, 
needed life-saving treatment at Sheffield 
Children’s Hospital. After Harry recovered, the 
family started fundraising to thank us and they 
set up their annual event, the Leverton Ball. 
12 years later and through the family’s tireless 
efforts, they have now raised a staggering 
£236,600 which is enough for us to support a 
family in every one of Treetop House’s 13 rooms 
for 455 nights.

Volunteers
Eric Davis has been volunteering at our Head 
Office since October 2017, assisting our 
fundraising team with approaching businesses 
to support events, sourcing prizes for our online 
auctions and selling tickets to our biggest 
fundraisers. His support has been invaluable  
to the team for the last four years.
Jim Finn (pictured below) started volunteering 
for us in December 2016 and during his time 
working at our Head Office he has processed 
feedback from the families we have supported, 
filed invoices and explored opportunities with 
businesses close to becoming supporters. He has 
been an incredible asset to our Finance Team.
We couldn’t support all the families we do 
without volunteers in our ‘Homes from Home’. 
Marianne Vallery (pictured below) has been 
a vital support in our Cambridge ‘Homes 
from Home’, helping to make our families as 
comfortable as possible and providing much 
needed home cooked meals for them to enjoy. 
Marianne saw first-hand the impact our ‘Homes 
from Home’ have and in 2021 she became  
a permanent member of the Cambridge  
team as an Assistant House Manager.

O
ur

 p
eo

pl
e

Fun fact: We once had a 
mascot named Molly who carried 
around a giant toothbrush and 
ran several marathons.

11 Celebrating 40 years 12The Sick Children’s Trust
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Supporting families through  
the generations
Families are at the heart of everything we do, 
and one family we’ve had a particular effect on 
is the Gordon family. We first met the family 
in 1996 when Andrea’s youngest son, Sam, 
was diagnosed with leukaemia. We supported 
Andrea, Sam’s dad, Martin and his older brother 
Carl at Crawford House, Newcastle, several 
times throughout the next two years while  
he underwent radiotherapy and chemotherapy. 
After those two years, Sam’s leukaemia went 
into remission, and he has led a healthy  
life since. 
25 years later we supported the family again 
at Crawford House when Carl’s son, Archie, 
developed a cyst on his lung. Archie underwent 
surgery at just a day old. After the successful 
surgery, Archie was transferred across Newcastle 
to the Royal Victoria Infirmary for his recovery, 
and Carl and his wife Lauren stayed in a room 
similar to Andrea all those years before. 
Since then, the whole family has been dedicated 
to fundraising to thank us for keeping them 
together through the generations. 

Our longest serving staff member
Ann Wyatt has been a dedicated member of The Sick Children’s 
Trust team for the last 19 years, managing our Sheffield ‘Homes 
from Home’ Magnolia and Treetop Houses. Ann oversaw the 
expansion of Treetop House and went quite literally above and 
beyond by bravely taking on a skydive to fundraise for us. Her 
continued dedication, care and support never fails to go unnoticed 
by our families.

13 Celebrating 40 years 14The Sick Children’s Trust
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Funders doing wonders
In 2008 with the help of footballing legend  
Alan Shearer, we launched our ‘Raise the  
Roof Appeal’ to fund an extension of Crawford 
House in Newcastle. Generating an amazing 
£470,000, hundreds of supporters, alongside 
charitable trusts like NEPAC (North-East 
Promenaders Against Cancer) and The Band 
Trust, generously donated to the appeal securing 
the Crawford House extension, and adding 
seven further bedrooms. 
Following the success of this appeal, shortly 
afterwards in 2009, we launched an even bigger 
challenge – our ‘Big Move Appeal’ raising money 
to move Eckersley House from its location at 
St James’ Hospital to Leeds General Infirmary. 
This time the Leeds Rhinos rugby team joined 
forces with the RJC Productions Gospel Choir 
to record a charity single for us. Thanks to 
donations from a huge number of supporters, 
lots of incredible fundraising and the unwavering 
support of our president Michael Crawford CBE, 
we managed to hit our fundraising target and 
raise a phenomenal £1.8 million. 

Evie’s family story
We first supported Evie’s family in Rainbow 
House in 2009 while she underwent treatment 
at Great Ormond Street Hospital. Evie was 
born with Crouzon Syndrome, a rare genetic 
syndrome which affects approximately one 
in 65,000 children at birth. It means that the 
seams in the plates in Evie’s skull had already 
fused together before she was born which 
would prevent her skull from growing normally.
Evie’s dad Ian said:

From the moment I met Sandra and 
Tina [the Rainbow House team], I knew 

we were going to be safe and well cared for. 
And when I walked into Rainbow House I was 
absolutely astounded. We had somewhere 
clean, comfortable and safe where we could 
stay for free, just minutes from Evie’s bedside 
for as long as it took her to recover. I couldn’t 
believe it. It was too good to be true.”

Evie’s family and friends have been fundraising 
for us ever since their first stay in Rainbow 
House, with Ian taking on some mammoth 
challenges for us and raising more than £21,000. 
14 years on we’re continuing to support Evie’s 
family as she undergoes further treatments 
and operations, and her dad has most recently 
completed the London Marathon for us –  
thank you Ian. 

Big Chocolate Tea
2009 became our sweetest year yet with the 
launch of our longest running fundraising event, 
Big Chocolate Tea. We launched with the help of 
presenters Phillip Schofield, Fern Britton and Paul 
O’Grady and since then, Big Chocolate Tea has 
raised over £300,000 to support families with a 
seriously ill child in hospital. A whole host of our 
celebrity friends have supported Big Chocolate 
Tea over the years, including Paul A Young, 
Sian Lloyd, Alice Beer, Jen Pringle, Christopher 
Timothy, Theo Michaels, and Sian Welby (to name 
but a few), and Women’s Own magazine even 
held a star-studded Big Chocolate Tea in 2013.

The decade fondly known as the noughties started with a buzz 
around the ‘millennium bug’, mobile phones were well and truly 
taking off and Big Brother launched an altogether different kind 
of house. For us, this decade was all about spreading our wings 
and opening three more ‘Homes from Home’ in three different 
locations and continued expansion. To top it off we launched 
one of our most loved fundraising campaigns which continues 
to this day.

Starting the new millennium  
as we mean to go on
The new decade was a milestone for most 
and we were no exception as we opened 
Acorn House, our first Cambridge ‘Home 
from Home’, in 2000. Supporting families 
at Addenbrooke’s Hospital, Acorn House 
opened with nine rooms to begin with, 
later being extended in 2006 enabling  
us to help six more families every night. 
We’re grateful to the donors who made 
this extension possible, especially the 
Evelyn Trust who donated £110,000 
toward the project and the Addenbrooke’s 
Charitable Trust who have donated over 
£280,000 to our Cambridge ‘Homes  
from Home’ since 2006. 
We ventured further north for our next 
new ‘Home from Home’ – Treetop House 
was officially opened with 12 bedrooms 
making it our first ‘Home from Home’ 
supporting families at Sheffield Children’s 
Hospital. Finally, Hollywood came calling 
when Minnie Driver opened our London 
‘Home from Home’ Stevenson House in 
2003. Named after Sir Hugh Stevenson, 
the very first Chair of our trustee board, 
Stevenson House has 12 bedrooms and 
is located just minutes from The Royal 
London Hospital. 

We celebrate 25 years!
2007 was a big year for us – we 
celebrated helping families for a quarter 
of a century with a Birthday Gala dinner, 
parties were held up and down the country 
and we even got some celebrities to serve 
cocktails for a night of fundraising with our 
‘Stars Behind Bars’ event. 
With our 25th birthday under our belt, we 
decided that 2008 was the perfect time 
for a rebrand and the pink children in our 
logo were born.
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Building on our progress of the 80s, 90s and 00s, we continued 
to grow and opened four new ‘Homes from Home’ in the 2010s, 
the decade that brought us Downton Abbey, Brexit and the 
beginning of the most challenging period in our history  
as a charity – the COVID-19 global health crisis. 

Reaching new heights
The decade started in fine style with the 
grand opening of our relocated ‘Home 
from Home’ Eckersley House. This relocation 
was made possible thanks to the ‘Big 
Move Appeal' and the Children’s Heart 
Surgery Fund (CHSF). Keeping up the 
momentum, the following year our London 
‘Home from Home’ Stevenson House 
officially opened its new extension. 
In 2012, following a remarkable fundraising 
drive from The Rosie Hospital Appeal, we 
were able to open our second Cambridge 
‘Home from Home’ Chestnut House. 
Supporting the families of critically ill new-
born babies at The Rosie Hospital, Chestnut 
House is located within the hospital itself, 
meaning that parents are just a lift ride 
away from their seriously ill baby.

Continuing our whirlwind period of growth, 
2013 saw the opening of Magnolia House 
at Sheffield Children’s Hospital. Sheffield 
Children’s NHS Foundation – a long standing 
partner and supporter – were pivotal to this, 
helping to fund the 11-bedroom ‘Home from 
Home’ serving the hospital’s Critical Care Unit.
Thanks to an incredible £1.6 million 
fundraising drive from Children’s Heart  
Unit Fund (CHUF) in collaboration with the 
Freeman Hospital, Newcastle’s Scott House, 
our tenth ‘Home from Home’ opened its 
doors in October 2014. Purpose built to 
support families of children at the Freeman’s 
world class heart unit, the house – complete 
with 18-bedrooms, all with en-suite 
bathrooms and a heart transplant flat – was 
named after Anne Scott, who founded the 
CHUF charity after both her daughters sadly 
passed away from heart conditions. 
We also undertook several smaller projects 
to refurbish parts of our ‘Homes from Home’. 
These home improvements have been 
essential to maintaining the high standards 
that we have always been determined to 
deliver to the families that we support. With 
our ten ‘Homes from Home’ now capable of 
supporting 148 families every night – over 
50,000 nights of accommodation every 
single year – our impact is set to continue for 
decades to come. 
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Trusts, foundations and  
corporate support
Our growth during this decade was possible 
thanks to amazing contributions from various 
foundations, trusts, and corporate partners. The 
Childwick Trust donated over £43,000 between 
2010–2021, while The Kirby Foundation has 
donated more than £28,000 and carried out 
essential refurbishments. QBE Foundation,  
who named us as their 2015 Charity of the  
Year, raised £225,000 and generously donated 
corporate grants totalling a wonderful £32,000.
Since 2020, The Toon Council, our very energetic 
fundraising committee in Newcastle, has raised 
over £50,000 for us in numerous inventive ways, 
including hosting an online variety show, 
sponsored virtual runs, fundraising gigs and  
a whole host of community events. 
Throughout the 2010s we have also been 
incredibly fortunate to have some wonderful 
corporate partners. A two-year partnership with 
the London office of international law firm Weil, 
Gotshal & Manges raised over £145,000, with 
the company also providing more than 200 hours 
of pro bono work, a relationship which won the 
Charity Partnership – Legal prize at the Business 
Charity Awards 2018. Linen experts Beaumont 
& Brown as well as high street favourite NEXT 
have also been wonderful supporters, with  
both supplying our ‘Homes from Home’ with 
bed sheets and furnishings worth thousands  
of pounds over the last decade. 

Exciting events
Our events in the 10s ranged from glamorous 
Supper Clubs to competitive golf and cricket 
days, as well as heart-warming Carol Services 
and the wonderful Snowflake Ball. These events 
all make a hugely significant contribution to our 
charity, both financially and in terms of awareness.
More recently, we’ve had to get a little creative 
with our approach to fundraising events, hosting 
our first ever online Auction in 2020 which raised 
a whopping £30,825, and led to eight year old 
Alya receiving a dancing lesson from Strictly 
Come Dancing’s Anton du Beke. Alya was born 
with a rare heart condition which meant her heart 
didn’t work properly and made it difficult for her 
to breathe, and we have supported her family 
over the years in Eckersley House.

BBC Lifeline appeals raise awareness 
and funds
We were extremely fortunate to feature in two 
BBC Lifeline appeals during the 2010s, the first 
with Dominic West hosting in 2012 raised an 
incredible £22,827. Our President Michael 
Crawford CBE presented the 2018 appeal 
which went on to raise £26,827. Both served to 
increase exposure and generated thousands for 
the charity, and we are delighted to report that 
another BBC Lifeline appeal has been granted, 
airing this year. 

Despite the strange end to the decade, 
we’re proud that in the last ten years 
we have been able to almost double 
the total number of families we’ve 
supported, going from 40,000 families 
supported between 1982 and 2012  
up to a total of 
in 2022. 73,000
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Max and Keira’s Law brings  
life-saving change
We first met Max when his family stayed 
with us at Scott House for eight months in 
2017. Max’s heart was attacked by a virus 
and after one month at Manchester Royal 
Children’s Hospital, he was transferred 
to the Freeman Hospital where it was 
confirmed he would need a heart transplant. 
When Max’s donor heart finally arrived, 
Scott House also provided the family  
with a ‘transplant flat’ – a half-way house 
between hospital and going home, to help 
the family adjust to independent life, 
medication and post-transplant needs, 
while still being only a few minutes’ walk 
away from the ward.
After covering Max’s story to raise 
awareness for The Sick Children’s Trust,  
we approached the Johnson family about 
sharing their wish to change the organ 
donation law with the Mirror newspaper.
Following three years of campaigning for 
organ donation to be an opt-out system, 
the new legislation came into effect in 
England. It was named Max and Keira’s 
Law after Max and his heart donor Keira, 
who tragically died in a car crash at just 
nine years old. With 714 organs from 296 
people donated in the year immediately 
following the law change, we’re incredibly 
proud to have played a part in this life-
saving change to the law.

Coping with covid 
When COVID-19 hit in 2020, the impact 
on the service we provide to families with 
a seriously ill child in hospital was huge. 
However, our heroic house staff did 
everything to keep our ten ‘Homes from 
Home’ open, meeting head-on the dual 
challenge of reduced capacity and severe 
restrictions, to support both our families 
and our NHS partner hospitals. 
Thankfully, in recent times the restrictions 
have eased, and, at the time of writing, our 
‘Homes from Home’ were close to returning 
to full capacity, with all 148 rooms – as well 
as those all-important communal spaces – 
being open. This is wonderful news not just 
for our families, but also for our amazing 
staff who, after so much difficulty, can get 
back to doing what they do best: supporting 
the loved ones of seriously ill children when 
they need it most. 

It was very reassuring that 
we were so close to our 
son that if there were any 
problems with his care or 
settling him we could be  
by his side in minutes.
Freddie’s mum, 
Jade Simmons

23The Sick Children’s Trust

Fun fact: Over the last 40 
years, gifts in kind to our houses 
have totalled a whopping

£208,224

20The Sick Children’s Trust



21 22Celebrating 40 years The Sick Children’s Trust

My son Finley was born seven weeks early and was 
immediately whisked off to the neonatal intensive  

care unit at Chesterfield Hospital where he stayed for the  
next 15 days. Finley was closely monitored while he built  
up strength before we were able to bring him home.

“Unfortunately, that only lasted 19 days 
when Finley became unwell again with 
cold like symptoms. When he didn’t seem 
like he was breathing right I became really 
concerned and took him to the doctor. 
After some quick checks they knew 
something was seriously wrong and  
told us to take him straight to A&E. 
“Once we got there Finley’s health 
deteriorated very quickly. His oxygen 
levels were dropping and he was 
struggling to breathe on his own. While 
the emergency doctors began running 
tests to try and find the cause of his ill 
health, he was placed on a breathing 
machine. He was diagnosed with 
bronchiolitis and sepsis and in the early 
hours of the following morning he also 
suffered a collapsed lung. Finley needed 
to be intubated and his breathing was 
completely taken over by a machine.
“It was incredibly difficult to watch our 
baby go through all of this, especially 
considering his prematurity. Just hours 
later though we got the worst news we 
have ever received. Finley’s body was 
struggling under all the stress of his 
illnesses and at five weeks old he went 
into cardiac arrest. No parent can be 
prepared to hear those words or that  

we don’t know if he is going to pull through. 
After 11 minutes of chest compressions 
the incredible doctors managed to bring 
him back and get him stable for a transfer 
to Sheffield Children’s Hospital.
“I was absolutely terrified during that trip 
not only because of how close we came 
to losing Finley, but now we were going 
to be in a different city 45 minutes away 
from our home. I couldn’t bear the thought 
of leaving him but as Finley was admitted 
to the intensive care unit we were told 
we had a place to stay with The Sick 
Children’s Trust at Magnolia House, 
just minutes away from Finley’s side.
“I can’t tell you the absolute relief I felt in 
that moment. It would have been heart-
breaking to leave him and there was just 
no way we could have done it. Thanks  
to Magnolia House we never had to. After  
a week in hospital Finley was able to  
go home. He’s a thriving four-month-old 
now and we are finally feeling like we are 
starting our journey as a family all thanks 
to the amazing support we received from 
the staff at the hospital and The Sick 
Children’s Trust.

Jess Bray,  
Finley’s mum
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fundraising to ensure we can help as many families as possible. 
Super Supporters such as Jackie Kirkbride (a long-term fundraiser 
who stayed with us in 1999), the Todd family (raising over 
£37,000 since the sad passing of daughter Miley in 2010, aged 
just ten) and Charlotte Bradley who won the Young Fundraiser  
of the Year at the North-East Charity Awards 2021) are just three 
of the many thousands of people to have supported  
us in the last 40 years. Thank you! 

Here are a few more Super Supporter highlights from over the last 40 years:
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1984

In 1984, a team of 15 climbed Mount Kilimanjaro raising 
funds for us – the team comprised celebrities, doctors 
(including Dr Jon Pritchard), former GOSH patients and 
GOSH staff, journalists, our trustees and Marks &  
Spencer staff.

Mr and Mrs Pickles aka Janet and Roger Howard have 
raised at least £600 every year since 2016 by selling  
their homemade pickled goods. 

Our former PR Manager Amy Melody took our since retired 
mascot Molly for a run in the Vitality 10,000 in 2016.

In 2019, Stephanie Evans bravely jumped out of a plane  
at 15,000ft and raised £695 for us after we supported  
the Gumbo family while their son Anesu was in hospital.

Lauren’s family stayed with us for a week while her 
younger sister was in the Intensive Care Unit. On 
Christmas Day in 2020, Lauren and her family bravely 
swam in the sea near Hunstanton dressed up as fairy 
lights. They raised a fantastic £3,260. 

Leanne Shirt organised a family walk fundraiser in 2021 
after we supported her family at Eckersley House when 
Leanne’s daughter Hope was in hospital. They raised 
£11,000 through this and several other fundraisers.

2016

2019

2020

2021

2016

21 22Celebrating 40 years The Sick Children’s Trust
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2021/22 brought with it the hope that soon we would be able 
to get back to supporting as many families as possible. Social 
distancing restrictions, despite easing slightly, were still in place 
for most of the year, however this easing meant that we were 
able to help 632 more families than during the first year  
of COVID-19. 

Keeping up the momentum from our very 
first online event in 2020, we went on to 
launch our tough sit-up and squat virtual 
challenges in 21/22, inviting our supporters 
to take part in our month-long fitness 
events. In total over 550 of our supporters 
took on these tough challenges, raising 
enough to support families for 410 nights 
in our ‘Homes from Home’.
Autumn and Winter continued to be a busy 
season for The Sick Children’s Trust as 
we held our second online Auction House 
event, followed by an online Carol Service 
hosted by classical soprano and long-term 
celebrity supporter Christina Johnston. 

Alongside these events lots of our 
supporters took on epic physical challenges 
throughout the year, with runners taking 
on the Great North Run, The Cambridge 
Half Marathon, The Royal Parks Half 
Marathon and The London Marathon  
for us, raising a huge £110,000.
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These events all contributed to the 
amazing total of 

raised to support families with 
a seriously ill child in hospital.

£1,919,136 

felt that the house 
cleanliness was to  
a high standard

99% 
felt being supported and 
near their sick child helped 
their mental wellbeing

98% 
of families said that 
having family close by was 
beneficial for their child’s 
wellbeing and recovery

99% 

of families would 
recommend our  
‘Homes from Home’

of families say that our 
‘Homes from Home’ 
helped them to cope

felt safe and secure 
staying in the house

100% 100% 98% 

found it reassuring to 
be so close to their sick 
child’s bedside

100% 
thought the support  
the house staff gave  
was important 

94% 

We supported 

2,153 
families in our 
‘Homes from Home’

We provided  

29,003 nights  
of accommodation

Average length of stay 

13 nights 

Longest stay  

627 nights

Average time  
families would have  
spent travelling from  
home to hospital  

80 minutes 

We can help 148  
families a night

Families told us:
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Major Gifts
£230,896

Community
£419,136

The support provided by Treetop House 
helped us immensely, not just emotionally 
and physically but also financially, being 
completely free of charge. It was simply 
fantastic, and we cannot thank The Sick 
Children’s Trust enough.
Marie Tindall, Sonny’s mum
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£1,919,136

Income 

Expenditure
Expenditure (without  
capital costs) Total 

£2,412,577

Expenditure (with  
capital costs) Total 

£2,545,357

Charitable Trusts and Foundations
£365,108

Charitable activities 
(supporting families)
£1,744,586

Charitable activities 
(supporting families) 
£1,744,586

Costs of generating 
voluntary income 
£667,991

Costs of generating 
voluntary income 
£667,991 Capital costs  

(house refurbishments)
£132,780

Hospitals
£192,573

Corporate
£157,942 
Legacies
£141,501 

Events
£134,593
Other income
£102,196 

Government grant income
£99,973 

Donations in memoriam
£54,900 
Gifts in kind
£20,318 

25 Celebrating 40 years

21.84%

19.02%

12.03%
10.03%

8.24%

7.37%

7.01%

5.33%

5.21%
2.86%

1.06%

72.31%
27.69%

26.24%
68.54%

5.22%
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As we have shown throughout this Impact Report, The Sick 
Children’s Trust has provided an invaluable service to families 
with a sick child in hospital for four decades.

Our ability to support the families at 
our ‘Homes from Home’ has always 
been underpinned by the commitment, 
dedication, and generosity of those that 
support us. 
We are incredibly proud of everything we 
have achieved, but none of this would be 
possible without our trustees, hospital 
partners, major donors, charitable trusts 
and foundations, corporate partners and 
all the brilliant volunteers and fundraisers 
who move mountains to ensure we keep 
delivering for our families. 

Thank you. Thank you for recognising  
and believing in the importance of what 
we do. Thank you for helping us support  
over 73,000 families since being founded 
in 1982. 
We know that we make a huge difference 
to the lives of the families that stay in  
our ten ‘Homes from Home’ – we know 
because the families themselves are 
constantly reminding us of this fact. With 
your ongoing support, we will continue  
to provide for them in the years ahead. 
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Our President 

Michael Crawford CBE

We’ll never forget how 
wonderful it was to be so close 
to Leigha thanks to The Sick 
Children’s Trust and the priceless 
resource that is Eckersley House. 
It was worth its weight in gold  
in so many ways. 
Adam Stones,  
Leigha-Mae’s dad

I cannot explain how much 
Rainbow House meant to 
me and Kirstie. We were 
able to stay close to our 
son during these difficult 
times and be back by his 
side at a moment’s notice 
while also being able to 
look after ourselves. 
Brad Ross, 
Ethan’s dad

Our Board of Trustees 

Paul Jardine – Chair
Fiona Blakemore 
Vicky Carter
Tim Craig
Peter Cunard 
Stephen Masters

Abbie Pokorny
James Rigby
Michael Robinson
Dr Jack Singer
Polly Staveley
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Our key aim for 2022/23 is to fully open our ‘Homes 
from Home’ so that we can give more families the  
care and support they need.

We will continue to work with our 
hospital partners, including their 
infection control teams, to open up 
all of the bedrooms and communal 
areas within our ‘Homes from Home’ 
and welcome all family members 
including siblings of children in 
hospital back while maintaining 
a safe environment for staff and 
families. This will allow us to be 
there for more families who need our 
support and ultimately keep families 
together when they need it most.
In 2023 we will launch a new 
strategy which will set the direction 
for The Sick Children’s Trust for the 
coming five years. Our focus will 
remain the same and that is to 
support families with a seriously  
ill child in hospital, giving them  
one less thing to worry about. 
While our ‘Homes from Home’ 
provide somewhere close to 
hospitals for families to stay, we’re 
much more than bricks and mortar. 
Our house staff are there to help 
and support families while they are 
staying with us. This could be making 
them a cup of tea, having a chat 
about their day as they return  
from the hospital or by lending  
a much-needed listening ear. 
To help us continue supporting 
families when they need it, we are 
aiming to raise £237,000, enough  
to support all 148 rooms in our 
‘Homes from Home’ for 40 nights 
through our Fantastic 40 appeal. 
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Our vision
We are working to a future where every 
family with a seriously ill child in hospital 
can stay together, close to their child’s 
hospital bedside.

Our mission
We provide welcoming, comfortable ‘Homes 
from Home’, to keep families together when 
they have a sick child in hospital and kind, 
caring staff to support them.

Our values
Passionate – We believe passionately that 
families with a seriously ill child in hospital 
should be together. 
Supportive – We care for families when they 
really need us and we support our staff to be 
the best they can be. 
Togetherness – We work together  
to make a difference.
Proud – We are proud to be able to welcome 
all families that need us, to our clean and 
comfortable ‘Homes from Home’.
Trustworthy – We are open, honest and 
transparent in everything we do. We spend our 
money responsibly ensuring that families are 
always at the heart of our work.

Scan here 
to donate to 
our appeal.
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